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A new era in payment 
management. 

At DOMUS, we believe in constant 
evolution. With the DOMUS LAUNDRY 
KIOSK, we take your self-service 
laundry experience to the next level. 
 
Designed to be intuitive, elegant 
and highly functional, this innovative 
payment system makes financial 
management simpler and more 
efficient for both you and your 
customers.

https://www.youtube.com/watch?v=_sQ6XSQwlSQ
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12”32”
Maximises visibility 

and ease of use
Compact and 

versatile 

32” touch screen with integrated printer 
option. 
 
Large screen, ideal for displaying payment 
options, reservations and promotions 
clearly and drawing attention to your 
business. 
 
Connection: Ethernet or pulse (option).

12” touch screen without integrated printer. 
 
Its compact size is perfect for small or walk-
through locations. 
 
Connection: Ethernet or pulse (option). 
 
Can be added as an option in Clean&Move 
modules.
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The DOMUS LAUNDRY KIOSK is the new and revolutionary contactless 
payment centre designed to optimise the financial management of your 
self-service laundry and facilitate payments to your customers. 
 
With an elegant, modern design and touch screens in two sizes,it allows 
the selection of machines, programmes and payments by contactless 
reader as well as a more comfortable and secure management of your 
income.

What is the DOMUS LAUNDRY KIOSK?
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With the new Domus contactless payment centre, you not only modernise and digitise your laundry, 
but also optimise payment management and improve your customers’ experience.
 
This innovative system allows you to offer a more convenient, secure and efficient service, 
increasing customer loyalty. Main advantages:

KEY ADVANTAGES

Easy to install
Connect it to the internet via Ethernet 
and set it up in minutes.

Minimal fees
Save on every transaction with a new 
payment gateway.

User-friendly
Boost customer loyalty with easy 
selection and payment processes. 
 

Full remote control
Manage your machines and revenue 
via DOMUSCONNECT.

Secure and simple
No coins or cash. Everything is digital 
and secure.

Contactless payments
Accept card, mobile, or smart device 
payments (NFC).

Highly compatible
Link it to TOUCH II machines, M 
control machines or other equipment.
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Easy access to components
Designed to facilitate technical work from 
both the back and front.**

Wall or foot mounting
Ready for wall or tripod mounting  
(not included).

DOMUS LAUNDRY KIOSK will be able to manage all machines with TOUCH II, M control or 
other equipment via Ethernet or pulse connection.
 
The connection types can be combined with each other:

EASY TO INSTALL

Pulses (option): by means of a pulse 
card and wiring, you can add other 
machines without TOUCH II and other 
equipment or services.

• Very versatile.
• Requires pulse card (option) and 

additional wiring between the kiosk 
and each machine.

• A maximum of 8 machines can be 
connected per KIOSK.

Ethernet (TOUCH II): thanks to the 
standard Ethernet connectivity on all 
machines with TOUCH II, you can easily 
connect your machines.

• Very easy to connect and link.
• No extras or additional wiring.*

• Quick and easy.
• You can connect as many machines 

as you want.

**It is recommended to leave at least 25 cm to the 
left to allow front access. The 12” model has rear 
access only.

*Machines must be connected to the IoT via 
an Ethernet cable. 
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Wide compatibility of machines
Add, remove, edit tumble dryers and washing machines 
with TOUCH II, M control, ozone equipment, coffee 
machines or equipment from other manufacturers.

Automatic and free 
Kiosk updates
Always enjoy the latest version, 
free of charge and remotely.

Digital payments
Avoid the risks of having 
machines with cash, with 
secure, digital payments 
from the DOMUS 
LAUNDRY KIOSK.

Integration with 
Clean&Move
Compatible for installation in 
Clean&Move mobile laundry 
modules (option).

Use it in your laundry, with as many machines as you 
want, or add it to a Clean&Move module.

Available in multiple languages
Compatible with a wide range of languages.

HIGHLY COMPATIBLE

SECURE AND SIMPLE

From DOMUSCONNECT, you can 
register new equipment within the 
washing, drying, disinfection (ozone 
cabinets) or other equipment.



8

Payment gateway
Save on every transaction with the new 
payment gateway.

• No start-up fees.
• Low commissions.
• No annual license fees.
• Daily, weekly or monthly settlements.

Compatible with  
other payment systems
It can coexist with other payment methods 
you have in your laundry: coins / tokens or the 
DOMUS LAUNDRY payment App.

CONTACTLESS PAYMENTS

Domus Laundry App

Contactless payments
Allows payments by card, mobile 
or smart devices (NFC).

Your most efficient business connected and at your disposal 24/7.

Domus 
Laundry KioskCoins / 

Tokens

Digital or printed tickets
Emission of digital tickets (12 and 32‘) or with 
printer (32’ only as an option).

Facilitates payments 
to your customers
Thanks to its visual, intuitive 
menus, improving loyalty.

¿Qué secadora quieres usar?

Secadora 2 - 14 kg
Disponible

Secadora 1 - 14 kg
Disponible

Secadora 3 - 14 kg
Fuera de servicio

Secadora 4 - 14 kg
En ejecución

Secadora 5 - 14 kg
Desconectada

1 2

3 4

5

Atrás

44

22211

33

555

3 min

Selecciona una de las secadoras disponibles

ES20/06/2024 - 08:5920/06/2024 - 08:5920/06/2024 - 08:59

¿Qué programa quieres utilizar?

Normal 60ºC

60ºC 10 min 8,00 €

Secadora 1 - 14 kg (nº1)

Delicado 40ºC

40ºC 10 min 7,00 €

Dosicación rápida

30ºC 10 min 8,00 €

Airear 25ºC

25ºC 10 min 7,00 €

Armario sintético 75ºC

75ºC 10 min 8,00 €

Atrás

ES20/06/2024 - 08:5920/06/2024 - 08:5920/06/2024 - 08:59
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The large touch screen and intuitive interface make the whole process quick and easy. With 
just a few touches, the customer can select the machine or service, choose the programme 
and pay, all within seconds.

USER-FRIENDLY

Select the language. 
 
Choose a service: washing, drying, or any 
other available option. 
 
Pick a machine. 
 
Select a programme. 
 
Pay by card or contactless mobile. 
 
Load the laundry and press ‘START’ on 
the selected machine.

1. 
2. 

5. 
4. 

6. 

3. 
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Manage your KIOSK: register and list all your payment 
hubs across your laundry or Clean&Move module.

Centralise your finances: track all transactions in real 
time from one place. Handle payments, refunds, and view 
performance graphs and analytics.

 
Create personalised promotions: display exclusive offers 
on the kiosk screen to boost usage and customer loyalty.

The DOMUS LAUNDRY KIOSK adapts to the needs of your laundry, making life easier for both 
you and your customers. In addition to enhancing security and user experience, you’ll be able to 
manage and monitor your payment hub and revenue directly from the free DOMUSCONNECT 
platform, under the “Machines” menu.

As an owner, you can:

You can manage your 
entire business remotely, 
including both machines 
and kiosks.

Benefit from continuous free 
updates and new features 
designed to help your 
laundry grow and evolve.

FULL REMOTE CONTROL
A world of benefits with full DOMUSCONNECT integration.

Agua recuperada (%)

55%

31/10/2024 - 06/11/2024 Últimos 7 días

Gestión HigieneEficiencia

Consumo medio por kg lavado

Total: 640 €

Consumo total de lavandería

25

50

100

150

200

250

300

350

400

Agua Gas Electricidad

31/10/2024 - 06/11/2024 Últimos 7 días

27,56 m3 82,68€

4.210,80 
Kwh

463,20€

1568,13 
Kwh 94,12€

3,60 l / Kg lavados

0,18 KWh / Kg lavados

Humedad residual Lavadoras (%)

44,1%DHS-80C 

43,3% DHS-35C

43,8%DHS-22

18,80% Agua fría 

14,30% Agua caliente 

11,90% Entrada AUX 

22,50% Tanque 1 

16,80% Tanque 2  

15,70% Tanque 3

Añadir gráfica

213 Ciclos ejecutados

84 % Aprovech. máquina

Delicate 50ºC

Total: 6.440 Kg

Producción por programa Secadoras 

Cotton 90ºC Cotton 70ºC Synthetic 60ºC Synthetic 45ºC
100

200

300

400

500

600

700

800

Producción Lavadoras (real)

7.656 Kg lavados

31/10/2024 - 06/11/2024 Últimos 7 días

31/10/2024 - 06/11/2024 Últimos 7 días 31/10/2024 - 06/11/2024 Últimos 7 días

31/10/2024 - 06/11/2024 Últimos 7 días

31/10/2024 - 06/11/2024 Últimos 7 días
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Revenue under control – wherever you are
Keep your self-service laundry income fully under control with key insights through detailed 
graphs and reports from your kiosk and other payment systems:

Aggregated view: see revenue for 
each machine across any chosen date 
range.

Time-based trends: track how 
revenue changes over time.

By payment method: analyse 
income by payment channel.

• DOMUS LAUNDRY KIOSK.
• DOMUS LAUNDRY App.
• Coins / Tokens.

Designed for different user profiles
The DOMUSCONNECT platform is flexible and adapts to different types of users, offering the 
right tools for each one.

Owner.
Full remote control of your laundry: manage machines, payments, 
promotions, and reports all from one platform.

Technical service.
Support staff can work faster and more efficiently, with remote 
diagnostics, updates and troubleshooting – no need for on-site visits.

Chemical suppliers.
Easily create, adjust, and send washing programmes online, with full 
dosing control and access to detailed performance data.

Customer.
Offer your customers an easy, fast and secure way to pay, with access to 
promotions that improve their experience and loyalty.



WWW.DOMUSLAUNDRY.COM

C. Energia, 12 - Pol. Ind. La Quintana
08504 Sant Julià de Vilatorta
BARCELONA (SPAIN)

DOMUS LAUNDRY KIOSK 32” DOMUS LAUNDRY KIOSK 12”

Touch screen 32” 12”

Contactless reader Yes Yes

Ethernet connection Yes 1 Yes 1

Pulse connection Option 2 Option 2

Digital ticket issuance Yes Yes

Paper ticket issuance via integrated printer Option No

Wall-mounted installation Yes Yes

Customisable graphics (sticker) Yes Yes

Maintenance from back room Yes Yes

Net dimensions
(width x depth x height) 507 x 185 x 980 mm 254 x 134 x 536 mm

Net weight 22,5 5

Voltage 230 V I 230 V I

PARTS DEPARTMENT

T. +34 93 888 76 83  
parts@domuslaundry.com

AFTER SALES DEPARTMENT

T. +34 93 888 76 73  
sat@domuslaundry.com

SALES DEPARRMENT

T. +34 93 888 71 53
M. +34 649 482 730 
domus@domuslaundry.com
export@domuslaundry.com

1 Ethernet connection: Unlimited device connection per KIOSK.
2 Pulse connection (option): connection of a maximum of 8 devices per KIOSK.
3 Available free of charge on request, promotional graphic material with intuitive instructions for use and Clean&Go aesthetics, ideal for vinyling 
or customising your self-service kiosk. Editing and assembly by the customer

v. 2.0

https://www.domuslaundry.com/en/payment-systems/
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